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County of San Diego 
Health and Human Service Agency

Access and Crisis Line (ACL): 1-800-479-3339
September 2010

Directory of Organizational Providers for 
Behavioral Health Services



Behavioral Health Emergency Services

If you or your family member are having a mental health emergency:

• Call 911 or go to your local hospital emergency room.

• Call the Access and Crisis Line at 1-800-479-3339. Clinicians answer the phones 24 hours a 
day, seven days a week, to provide immediate crisis interventions and provide  
linkages/referrals to appropriate services as needed. 
TTY: (619) 641-6992.

• Go to the County Psychiatric Hospital Emergency Psychiatric Unit (EPU) (adults only)      
located at 3853 Rosecrans St., San Diego, CA 92110, Phone: (619) 692-8200, or your nearest 
hospital emergency room.

• Take children to the Emergency Screening Unit (ESU) at 730 Medical Center Court, Chula  
Vista, CA 91911 for 24-hour emergency mental health assessment and referral. 
Phone: (619) 421-6900.

• Call your doctor or therapist.

• For other immediate needs, you may walk-in for screening and/or evaluation at the closest   
adult mental health clinic with daytime walk-in hours. Schedules are available by calling the   
Access and Crisis Line at 1-800-479-3339.



Service Information

• Services are available for individuals with Medi-Cal, limited insurance or without insurance.

• Programs may change program fees based on individuals’ income and ability to pay.  No one can be denied services 
based on ability to pay.  Client fees are waived for Medi-Cal eligible persons participating in Medi-Cal certified 
services (except for required share of cost).

• Free Interpreter services are available through the County at all Mental Health programs.

• Except as restricted by State licensing regulations, services are provided without discrimination on the basis of age, 
sex, race, disability, or ability to pay.

• For help in locating an Organizational Provider clinic convenient to you, call the Access and Crisis Line at 1-800-479- 
3339. The County also has a network of individual and small group Fee For Service (FFS) mental health providers.  
The Access and Crisis Line can help you find one who is taking new clients, since this changes often.  You can also 
ask for a FFS provider list in your region.

• To help you with problems concerning Mental Health Services or for grievances and appeals, call toll free:  
Inpatient and residential services: JFS Patient Advocacy Services at 1-800-479-2233. Outpatient and non- 
residential services: Consumer Center for Health and Education & Advocacy at 1-877-734-3258.

Legend:  Gay/Lesbian/Bi-sexual/Transgender=GLBT  Middle Eastern = ME  African-American = Afr Amer
Southeast Asian = SEA  Hispanic/Latino = HL  Homeless = HML  Eastern European = EE  American Indian = AI  
Severely Emotionally Disturbed = SED   Transitional Age Youth = TAY

Services are located throughout San Diego County.  The 
Directory lists the services locations for each program in the 
column called “Region” The regions of San Diego are shown 
in this map.
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Type of 
Service

Program Phone Hours Region Populations Languages Cultural 
Competency

Specialties

Access and 
Crisis Line

Access and Crisis Line (800) 479-3339
TDD 
(619) 641-6992

24/7 Countywide All Ages All All Telephone Crisis and 
Suicide Intervention, 
Information and Referral

ADS 
Non-
Residential 
Services

Catholic Charities Inc.
Rachel's Women's Center
759 Eighth Ave.
San Diego, CA  92101

(619) 696-0873 Mon - Sun
7:00 am - 5:00 pm

Central Homeless 
Women

A daytime drop-in 
recovery center for 
homeless women in 
downtown San Diego. 
Offers lunch, laundry, 
and shower facilities on 
a first-come, first-served 
basis.

ADS 
Non-
Residential 
Services

CRASH Options For 
Recovery Options 
Women's Recovery 
Center
5605 El Cajon Blvd.
San Diego, CA  92115

(619) 229-8201 Mon, Wed, Fri
8:00 am - 7:30 pm

Tue, Thu 
8:00 am - 5:00 pm

Central Women and 
Children

Non-residential 
treatment program for 
women with a history of 
drug or alcohol abuse. 
Includes alcohol and 
drug counseling. 
Supervised visitation for 
non-custodial mothers.
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(619)584-3005 
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